
Andover 
 

“The guys were great! Friendly, professional and answered 
any questions I had. They explained how everything worked and 
how I could best use the heating and cooling system. Thank you 
very much. Would definitely recommend your company.” 
 
           G. & M. Judd 
                                 
 
Apple Valley 
 

“Great job! Quick complete no hassle. Pleasant, friendly, 
knowledgeable guys—Left the area clean when they were done. 
Thanks!” 
 
                                                                D. Cotterman 
 
 
Blaine 
 
 

“Two gentlemen installed a furnace and air conditioner 
during the month of 2/08. The men were respectful, tried to close 
door to disable the cold air from entering the house and cleaned 
up the working area after themselves. They even brought a barrier 
to prevent my carpet from becoming dirty from there shoes. “ 
 
 
 Bloomington 
   
    “I was very pleased with Brad and Dave’s service. They were 
very helpful ion my time of need. I appreciate Brad taking his 
shoes off at the door.” 
                                                                              D. Derhaal 



Brooklyn Center 
 
    “Jay and Dave were very good with the furnace install. I was 
happy that they laid down tarps and were concerned about my 
questions regarding the installation. Overall experience was great. 
Keep up the good work.” 
 
                                                                         C. Nordstrom 
 
Burnsville  
 
    “Nice job! You’re lucky to have these two professional men. 
They walked me through all I needed to know. Especially using my 
thermostat. Very patient with me to learn it. Bill and Dave who 
also did my Gold Package cleaning were also awesome.” 
 
                                                                    R. & R. Noel 
 
Centerville 
 
 
    “Thank you so much for your fast response, professional 
employees and beyond Minnesota—nice service people. Brian D. is 
a gem. Knowledgeable, helpful and very friendly. A+++” 
 
Champlin 
 

“Very happy with the new furnace. The guys did a great job 
and were very polite. The job was very neat and clean. Will 
recommend AspenAir to others in a heartbeat!” 
 
                                                                           S. Lackie 
 
 



Chanhassen  
 
 
    “The 2 fellows were great. Very courteous, fast. Left 
everything clean. Couldn’t ask for nicer or better men. 
Exceptional!!” 
 
                                                                            Ms. Peterson  
 
Coon Rapids 
 
 
   “ This was a very polite and considerate young man. Very 
neat and efficient. It was blistering hot and he worked steadily thru 
it all by himself. He represented your company very well. 
Explained everything. If the product is as good as the employee I 
expect to be a very happy customer.” 
 
                                                                       D.Miller 
 
Cottage Grove 
 
 
   “ Jay and Dave did a great job of installing furnace and a/c. 
They also noticed the dryer connection needed replacing. They 
cleaned after the work was finished. They also used tarps or drop 
cloths on the carpet when needed. Thanks Dave and Jay for doing 
a great job.” 
 
                                                                               J. Wedan 
 
 
 
 
 



Crystal 
 
 
    “Your installers were on time. They were very respectful; 
efficient and cleaned up the job site as I expected. I was happy that 
your company did the installation of my new furnace. I feel I got a 
good product, competent employees and a warranty that ensures 
my satisfaction.”  
 
                                                                R. & S. Andreason  
 
Eagan 
 
 
    “These young men worked efficiently, kept us apprised of 
their progress, explained the operation of our new equipment to 
our satisfaction. They were polite and courteous, and cleaned up 
after themselves. We are very well satisfied with their expertise.” 
 
                                                                       M. DiMarco 
 
    “AspenAir employees were very pleasant to work with and 
knowledgeable about products offered. I really appreciated the 
speed and thoroughness of installation and clean up. Thanks!” 
 
                                                                    G. Peterson 
 
Eden Prairie 
 
    “The technicians were very nice and professional. Called to 
let us know they were on the way and ran into traffic. Cleaned up 
everything when they were done. Explained the system to us before 
leaving.” 
 
                                                                  K. & S. McIlraith 



 
Edina 
 
 
    “We had a furnace and 2 a/c units needed and Aspen came to 
our aid quickly. They made sure the family had heat right away.” 
 
                                                                        H. Lazaretti 
 
    “Fabulous installers! Very informative neat and quick –
everything was great!” 
 
                                                                       S. Styrbicki 
 
 
    “Your crew was very efficient and professional. We would 
recommend your service to anyone.” 
 
                                                                       W. Scheid 
 
 Forest Lake 
 
 
    “Very good experience. I had a competitor out for an 
estimate & he said my vents were messed up & prohibited a 
correct installation…that it would cost a lot to fix the vents. 
AspenAir came and corrected the vents mentioning them as only an 
aftermath. The t-stat & training was great…thorough with a 
comprehensive summary. I will refer AspenAir.” 
 
                                                                           D. A. Clarkin 
 
 
    
 



Golden Valley 
 
    “Your guys were both very courteous, friendly, and 
professional. They did a good job walking me through the 
installation, answering any questions before they started, and 
discussing any issues that came up. The new system is working 
great and we are very pleased.” 
 
                                                                           J. Thomas 
 
  Ham Lake 
 
 
    “The guys did a nice job and they also cleaned up nicely. 
They were very pleasant to work with and willing to answer any 
questions we had. They were very nice young men.” 
 
                                                                     R.& L. DeLaittre 
 
Hudson 
 
   “ Extremely friendly service. Offered the best price versus 
any other company. Mike our sales rep answered all of our 
questions. Jay and Evan took the time to do the job right and didn’t 
cut any corners. Professional staff.” 
                                                                     H. Freisinger 
Inver Grove Heights 
 
   “ Prompt, professional and courteous. Explained details and 
answered every question asked if I had more. You can’t ask for 
anything more from a contractor/ installer. Good testimonial for 
the company.” 
 
                                                                          J. D. Samuelson 
 



 
Lakeville 
 
 “David was very thorough and professional. He explained to 
me exactly what he was going to do and why he was going to do it. 
The new furnace was an unexpected expense, but we were happy 
that your technician spotted the crack. The expenses could have 
been far greater. We are now secure and warm. Bring on winter!” 
 
                                                                  C.Kearns 
Lino Lakes 
 
 
    “The guys were on time and professional. They met their 
committed timelines, kept everything clean, and ran through the 
thermostat set up and system before departure.” 
 
                                                                      R. Rogan 
 
Maple Grove 
 
    “These guys were on time, neat, friendly, informative, and 
polite. They spent the entire day replacing the furnace & a/c. when 
they were done the whole work site was neat and clean. This is the 
way all contractors should be.” 
 
                                                                         B. Allan 
 
 
        “The guys were a great team! They pulled out the old system 
and installed the new one quickly and efficiently. I would 
recommend their work to all my friends & neighbors.” 
 
                                                                     P. & E. Indegaard 
 



Maplewood 
 
 
     “#1 excellent service- they worked fast and hard. Set up 
furnace just as we wanted. Everything cleaned. Just an outstanding 
job. Very pleased. In some cases went beyond our expectations. 
Mike the salesman was just as good. Thank you.” 
 
                                                                 B. & M. Brunner 
 
 
   “ I was very impressed with the knowledge and friendliness 
of these 2 young workers. It made me feel very confident that I was 
getting a good job. I admire their skill and expertise.” 
 
                                                                  R. Romain 
 
 Minneapolis 
 
    “What a great professional job. Work was done to our 
satisfaction. AspenAir responded quickly to a last minute request.” 
 
                                                                    S. Larson 
 
 
    “Your men did a very good job. Neat and clean and on the 
ball knew what they were doing. Thanks!” 
 
                                                                    G. Keny 
Mounds View 
  
   “ Salesman presented multiple options so we were able to 
pick the furnace that fit into our budget. Aspen was able to get it 
installed quickly. I’d recommend Aspen to anyone.” 
 



                                                                       R. Briggs 
 
 
New Brighton 
 
 

“The two installation technicians that came to our home were 
hard working, knowledgeable, and friendly young men that made 
sure we knew what and why doing each phase of the installation 
of our furnace and a/c. They worked in a heavy rain outside and 
got The job done—clean up and all”. 

 
                                                                      T. & D. Dowdle 
  New Hope 
    

“The service we received from AspenAir was excellent. The 
installers were courteous, thorough, and on time. They made sure 
all of our questions were answered and completed the job in a 
professional manner. We will recommend AspenAir to our 
friends!” 
 
                                                                     J. Rosolack 
 
Oakdale 
 
        “Jay and Dave were great. Very efficient. Pleasant and good 
sense of humor. Very impressed with this company from the 1st visit 
by the sales person to the installation. I will be referring my 
friends to this company.” 
 
                                                                               T. Krug 
 

“Knowledgeable, efficient, respectful and personable. 
Answered any questions I had and gave me the lowdown on my 
new purchase- it was a pleasant experience.” 



 
                                                                            R.Katchmark 
 
 
Plymouth 
 
 
    “The entire process was flawless. AspenAir delivered upon 
everything they promised. They were efficient, professional and 
very courteous. We are 100% satisfied.” 
 
                                                                       A. Garon 
 
    “I liked the service a lot. Guys did a great job! Everything 
was done in a timely manner & they even saved me some $$$. 
Which in turn made me even happier. I’ll definitely use your 
services in the future!” 
 
                                                                       R. Zolotonoson 
 
Ramsey 
 
    “This is the second time we’ve used AspenAir. The installers 
did a great job, they were here on time, worked diligently, and left 
the worksite clean.  They were pleasant to have here working and 
Knowledgeable about the work and equipment. Thank You!” 
                                                                  

L. Lorenz 
 



 
 
 
 
 
Richfield 
 
    “Workers know how to install unit, no mess, and no stress.  
Answered all my questions, showed me how the system works in 
laymen terms. Thanks for a job done RIGHT!!!” 
 
                                                                     J. B. Garcia 
 
Roseville 
 

 “Service, for both emergency installation and scheduled A/C 
installation, was quick, on time, efficient, and friendly. AspenAir 
has been a good provider.” 
 
                                                                                 Mr. Sandfort 
 
Shakopee 
 
 
     

“I am very pleased with my new Carrier furnace and A/C. 
The installers were excellent—informative, efficient, courteous, 
and VERY HARD WORKERS. They also cleaned up completely 
before they left. I will certainly recommend AspenAir. 
 
                                                                                S. Hunczak 
 
 
 
 



 Shoreview 
 
    “I am very satisfied with the installation of my furnace and 
A/C. The installers were professional and friendly. The A/C is 
working great. Won’t have a chance to check out our furnace 
totally until cold weather.” 
 
                                                                             J. D. Nelson 
 
Spring Lake Park 
 
 
    “Very pleased with the professional knowledge and ability 
with my installer. He overcame some major obstacles and 
successfully completed a challenging installation in very little time. 
Excellent!” 
 
                                                                                  D. Vesledahl 
St Paul Park 
 

“We were very satisfied with the install of our ac and 
furnace. The techs were informative and professional. I run a 
daycare out of my home and was very glad I did not have to hold 
their hand through the process. They also did not get in the way of 
me & the children I care for. Thanks again for a job WELL 
DONE.” 
                                                              R. & H. Dewall 
 
    “The furnace installers did an exceptional job of installation. 
They were also very knowledgeable & exceptionally polite as well 
as being very tidy and clean with their work habits. The air duct 
cleaner obviously knew what he was doing and did not leave any 
mess at all when he was done. A 5-star rating for both crews from 
us.” 
                                                                                W. Krall 



 
 
    St. Paul 
 
    “The salesman (Marcel) was very polite and respectful and 
explained everything so well. Feel the same way about the 
installer. He was very friendly, efficient and very informative. We 
were very happy with the company.” 
 
                                                                  B. & S. Butler 
 
 
    “Thanks for the great service you provided. Working with 
you guys has been hassle free. Maybe you should give a training 
course to other companies.” 
 
                                                                  P. Dupree 
 
    “I do daycare. The day they installed my furnace I expected 
noise and cold. I was amazed at how little noise there was; the kids 
had their naps without interruption and the house barely cooled off 
at all. The whole process was barely a glitch in our day and the 
kids thought the guys were neat.” 
 
                                                                     M. D Jorgensen 
Stillwater 
 
    “The guys were prompt and very professional. They did a 
great job and they answered all of my questions. I would 
recommend them to anyone. Thanks Evan & Jay.” 
 
                                                                             G. Eesley 



 
 
Vadnais Heights 
 
    “Thank you AspenAir!! I will feel safe throughout the 
upcoming winter season. Nick, Tom, Jay, and Evan what a 
fabulous team you make. Not once did I feel uncomfortable. You 
took the time to explain everything to me. Evan even carried up my 
Christmas tree box.” 
 
                                                                    N. Van Heuklom  
Wayzata 
 
    “Installers were courteous, friendly and informative. Came 
early and finished in a timely fashion. Rebates were great! I’m 
looking forward to lower energy costs and a warm winter.” 
 
                                                                               S. Falk 
West St Paul 
 
    “Your technicians installed our new A/C and furnace on Sept 
6th. They were both very polite, had their minds on their job, and 
they cleaned up great afterwards. We were very pleased how 
things were handled. Thank you.” 
 
                                                                        L. & A. Mickelson 
 
White Bear Lake 
 
    “This thank you is a long time coming but heartfelt. Evan 
and Jay did a great job installing my A/C and furnace. They were 
courteous and hard working—even working through a power 
outage due to a rainstorm! Thanks much for quality work by good 
people.” 
                                                                           K. Anderson 



 
    “Installation of furnace and A/C was done very 
professionally, correctly, and no mess.” 
 
                                                                    R. Rocknem 
 
 
 
Woodbury  
 
    “The service was great! Everything on the installation was 
exactly as explained by the salesperson every one was friendly and 
knowledgeable. And I couldn’t have been more pleased from office 
staff to sales to installation. Thank you.” 
 
                                                                          K. Murphy 
 
    “I’m so glad we used your company to install our new 
furnace. They did a masterful job—a clean, seamless installation. I 
felt very safe with them and they were very thorough in explaining 
how to operate it and install filters and how it works. You should 
congratulate all your people for such excellent service & for 
making our replacement as pleasant as possible & actually fun!” 
 
                                                                          L. Ahmann 
 
 Wyoming 
 
 
    “Work was done well, on a timely basis. Workmen were 
professional, polite, and clean. I would recommend AspenAir to 
friends and neighbors for similar service. Electrician did a little 
extra that helped me (and him).”                 
                                                                        M. D Williams 
 



  “Once again we were very pleased with the professional 
courteous and respectful manner your workers did their job. They 
were both very pleasant and you could tell they worked well 
together! We had our ducts cleaned about a year ago and found 
the same with them. Truly enjoyed the day. Thank you.” 
                                                                         

 J. Oja 
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